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ensube!thatde tool'is dtbesidlerto everydneteBdrdle@of their individual
abilitiés,"@vi&; éaviroyintent,3r ddatidy of #cddbs; Rutb@ateldd Afllocates should
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Questions to ask:

® ‘ijhat are ycu diing to nake your Autormated Advocate as accessible as
possib.c to all auciences? Please consider:

o userswho depend nr: Web Content. A zcessibility Guidelines;
o userswitn reduce accass o tecrinology devices;

o uJserswith lower literacy levels; and

o userswho ae not speak tnglish.

e iiyou are ot currently as accessicle ais yau could be, what mitigation
efforts are you making? How anci when co you plan to change that?

e tiow does the rnakeup or training of your team contribute to your ability to
make a tool that is as accessible as possible?

® ‘iJhat else lave you learitzc about the access bility needs of your users and
llow can you use that: knowiedge te guide service dzlive -y in the future?
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Questions; to ask:

® 'Nhat critical infrestructure 40 you reiy on to function?

e ‘'Nhat are youii plans to make siiie users do not hit a dead end if any one of
those pieces of criticel infrastruciure no longer waork? (This includes outside
Susie:ms, like gizzaarnarcbenefits porte:s taat sotkzliraes go down.)

e =ow do you coinmunicate arzy potential cead encs to users? These include
wrarenisvaenheiecinolosi is down sswell as 1reorsznts when an issue
neans a user reguest cannot be processed tlicoogh the usual channels.

e 'ow cai a user escalate a challenge they are facirg with your AAto a
hurian suppert team?

e ow will vou track whetiiar or not your users have: successfully completed
their goals?

e ow will you ensuré an efsgant axit thet does not put users at risk if your AA
shuts ¢owriin the future?
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